MSJDN'’s Pro Bono Program depends on volunteers who are willing to offer their time, judgment, and
care to help military families access legal support when they need it most. Our volunteers assist with
intake, case review, attorney outreach, administrative support, and distribution of potential pro bono
opportunities to MSIJDN members.

This work does not require a large time commitment to make a meaningful difference. Even one or two
hours a week can help connect a military family with the right legal resource, move a case forward, or
ensure that an urgent need is seen and routed appropriately.

This month, we are highlighting two MSJDN members who have volunteered their time and talents with
the Pro Bono Program. Read on to see what motivates their service and how you can get involved!

Why We Serve with
MSIJIDN Foundation’s Pro Bono Program

Ana Carolina Gregorio Dugan

Ana Carolina Gregorio Dugan is a Brazilian lawyer currently transitioning
her legal career to the United States, with a growing focus on privacy,
cybersecurity, and artificial intelligence. She recently completed a
SkillBridge fellowship with a multi-state company, an important step in
that professional transition. She is also a proud Army spouse and dog
mom to a sweet Yorkiepoo, and she appreciates many of the unique
experiences that come with military life.

For Ana, volunteering with the MSJDN Pro Bono Program was a natural
fit. “I have always enjoyed finding practical ways to assist others, so

joining the MSJDN Pro Bono Program just made sense. The Pro Bono
Committee does an incredible job facilitating support and resources for those in need, making it a

meaningful way to support the community.”

Ana also values the professional connection and community-building that come with volunteering.
“Beyond the fulfillment of the work itself, this experience has provided a wonderful opportunity to
network and connect with amazing professionals along the way.”

When she is not studying, working, or volunteering, Ana enjoys coloring and painting, which are her
favorite ways to relax and recharge. She is always happy to meet new people, share experiences, and
build friendships across the MSJDN network.




Tylandra Callands

Tylandra Callands is a litigation attorney barred in Washington, D.C. and
Virginia. She is also a military spouse to a Navy submariner and the
mother of three children.

Tylandra’s commitment to pro bono service is deeply connected to the
realities military families face. As military spouses, many of us know what
it feels like to support a spouse through deployment, manage daily
responsibilities alone, and count down the days until homecoming. We
look forward to the moment when our families can be reunited and begin
the process of reintegration. But for some families, that homecoming
never arrives. Instead, they are left to navigate grief, unanswered questions, and legal issues without
the support they need. That is why Tylandra volunteers.

“MSJIDN’s Pro Bono Program may not be able to bring closure or resolve every legal issue a family
faces, but we can identify their needs and connect military families with attorneys who may help them
take the next step.”

She has seen firsthand how volunteers can help families move from confusion to clarity. In one matter,
a volunteer assisted a Gold Star spouse who was struggling with a complicated survivor benefits
process. With support from the MSJDN team, the family was connected to a qualified attorney who
helped them navigate the paperwork and ultimately secure the benefits they needed.

Stories like this show the real impact volunteers can have. Pro bono service may begin with intake,
outreach, or administrative support, but it can lead to hope, guidance, and meaningful assistance for
families facing difficult circumstances.



Volunteer with the MSJDNF Pro Bono Program

The MSJDN Pro Bono Program is currently seeking members to assist with intake
and with distributing potential pro bono cases to MSJDN members.

Volunteers can contribute in several ways, including:
» Reviewing and processing case intake forms
Helping identify the type of legal assistance requested
Supporting attorney outreach
Assisting with administrative coordination
Helping distribute potential pro bono matters to MSJDN members
Supporting special projects or in-person events connected to the program

Typical time commitments vary by role. Intake and administrative support can
often be completed in one to two hours per week. Case review, outreach, or
special projects may require a few additional hours each month.

Whether you are newly licensed, in transition, actively practicing, taking a career
pause, or looking for a meaningful way to reconnect with the legal community,
there is a place for you in this work. Volunteering with the Pro Bono Program is a
practical, flexible way to serve military families while building relationships with
other MSJDN members.

If you are interested in volunteering or learning more, please contact our Director
of Pro Bono, Lourdes Fuentes, or visit the MSJDN Pro Bono Program website for

more information.

We would be grateful to have you join this community of service!

Scan QR Code
to learn more
about our Pro Bono
Program and get

involved today



